SUBJECT: All CPF E-mail - Phone System Downtime 25 Jul 03
Sent: Saturday, 19 Jul 03

The purpose of this E-mail is to advise you the Benefits and Entitlements Service
Team (BEST) and the Recruitment Service Center automated phone system will be
unavailable Friday, 25 Jul 03 from approximately 6:00 PM to 12:00 PM Central
Standard Time due to the switch of local phone carriers for our automated phone
system. During this time, callers will not be able to access the automated phone
systems. Employees will be able to access the BEST automated web system and
applicants may access the employment homepage.

Thank you for your patience while we make this change.

Chief, Special Operations Division
AFPC/DPCM



